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RENTING OF COMMERCIAL VEHICLES

Long-term comfort rental TRUCK CARE
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Ch? TRUCK CARE

GRUPA CREDIT AGRICOLE

WHO ARE WE?

TRUCK CARE is a comprehensive commercial vehicle
rental service created with the transport business in
mind. The answer to the needs of companies that are
looking for convenient and flexible solutions.

It is @ modern solution in the TSL sector that will ensure
the safety of any transport activity.
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TRUCK CARE belongs to the strong financial group
EFL, which is part of Credit Agricole S.A., one of the
largest financial institutions in Europe and Credit
Agricole Leasing & Factoring S.A., the most important
player in the leasing and factoring sector in Europe. It is
also a company of the DBK Group, Poland’s largest
provider of products and services for the TSL industry.
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WHO ARE WE?

We specialise in short, medium and long-term
commercial vehicle rental. Thanks to our offer,
entrepreneurs can continually benefit from new
vehicles, the operation of which is simple and
comfortable and reduces unnecessary repair costs.
An extensive service network ensures constant
access to repair services offered under contract.

20
@ authorised in-house service centres

% modern service infrastructure
throughout Poland

25+

years of experience
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NASZA FLOTA o G e

¢ The TRUCK CARE fleet is one of the most modern in Poland, with more than 4500 commercial vehicles of
various segments and brands — trucks, vans, trailers and specialised vehicles. Each of these is available in a full
contract, including not only the rental, but also financing, insurance, taxes, service, tyres and additional services.
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VEHICLES Vans Tractors Heacy goods Trailers Specialist Semi-trailer

vehicles vehicles trucks

¢ A fleet of vehicles regularly serviced and checked at authorised service centres, with various load
capacities and applications, allows us to react quickly to customer expectations and support him in his
business.
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TOTAL CARE ai TR cane

¢ TRUCK CARE philosophy is a comprehensive customer service under one roof.
¢ \We provide our customers with a range of products and services to help them run an effective business..
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Rental of commercial Funding Insurance Service throughout the Claims settlement
vehicles country
0 WE TRUCK CARE
OF YOUR BUSINESS!
Fleet 24]7 service Vehicle registration

management
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VEHICLE RENTAL CH? TRUCK CARE

GRUPA CREDIT AGRICOLE

¢ TRUCK CARE is a comprehensive, safe and modern commercial vehicle rental service, designed with the
transport business in mind.

¢ The long-, medium- and short-term rental offer is the answer to sudden demand, also in companies with an
extensive fleet of vehicles.

Short-term rental N Medium-term rental N Long-term rental
from 1 to 45 days from 2 to 12 months over 12 months
Commercial vehicles from Commercial vehicles from Commercial vehicles from
various segments and brands, different segments and brands, different segments and brands,
regularly serviced and checked available off-the-shelf in one available off-hand in one fixed
at authorised service centres — fixed monthly subscription, at no monthly subscription, at no extra
in rental offer from just one day. extra charge, with a full package charge, with a full package of
of additional services. additional services.
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WHAT ARE THE BENEFITS OF RENTING VEHICLES?

Ch? TRUCK CARE
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Saving time and resources

You manage your company, work on your next =
orders and in the meantime we take care of $
your fleet and its maintenance. Car rental has
never been so easy.

Easier management of the company budget

When you rent, your utility costs are fixed,

scheduled and guaranteed in advance as a part of 0 I] 0 I]
your contract.

Expert advisory from TRUCK CARE

specialists Q}
We will help you choose the right vehicles

for your business needs.

Keeping an investment capacity

By renting a fleet of vehicles, you do not lock up
your own capital and you do not worry about the
loss of value of the vehicles you acquire. It's a safe
solution when you plan new investments in future.

Optimal order management
Renting is a great business solution in a rapidly
changing market.

After-sales service

The customer does not bear any
additional costs for the operation of the
fleet — the provision of the service is
the responsibility of TRUCK CARE.
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RENTAL OF DELIVERY VANS

TRUCK CARE vans for rental offer a wide range of
possibilities. A wide product range of vans, a full range of
services that are essential when operating distribution
vehicles.

In our offer you will find, among other things:

«  Refrigerated lorries that will provide suitable conditions for
products requiring temperature-controlled transport.

* Vans/container lorries that will be ideal for distribution in
urban conditions.

*  Open box — the best solution for transporting weatherproof
cargo.

*  And many other options tailored to your individual needs.
‘ ‘ ‘ In this segment, we offer our customers the rental of delivery

vehicles, including: IVECO Daily, MAN TGE, Renault Master and
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VAN Refrigerated Container ~ Tarpaulin-  Open box Other Mercedes-Benz Sprinter.
lorries/ lorries  covered lorries/  lorries
Isotherm Curtain lorries
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RENTAL OF TRACTORS

We have one of the largest fleets of tractors for
rental in Poland and Europe. We focus on the best
solutions, which is why we offer our customers
proven brands and models that guarantee the
highest level of service.

Available brands:

« DAF XF tractors

* MAN TGX tractors

* Mercedes-Benz Actros tractors

« [VECO S-Way and S-Way LNG tractors

* \olvo FH tractors
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RENTAL OF TRAILERS

We focus on comprehensive customer service in the
transport industry, so our offer could not miss a wide
selection of trailers.

At TRUCK CARE we offer our customers semi-
trailers from well-known manufacturers we have

been cooperating with for years — KOGEL,
SCHMITZ, KRONE et. al.

Available are curtain semi-trailers, temperature-
controlled refrigerated semi-trailers and all types of
specialised semi-trailers such as tank, silo, tipper

NN Sk (c— and container chassis.
cO00™ OO0 cO00E=™
Curtain semi- Refrigerated semi- Tank semi-trailers

trailers trailers
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RENTAL OF LORRIES

Among the trucks for rental we offer proven models
for distribution.

We rely on leading truck brands, such as DAF, MAN,
IVECO, VOLVO and Mercedes Benz — these models
are characterised by durability, high comfort for the
driver and appropriate load capacity while
maintaining low deadweight load. We rent two- and
three-axle vehicles with any kind of bodywork.

In this segment, we offer our customers the rental of
trucks, such as: DAF LF, MAN TGL, Fuso Canter or
IVECO Eurocargo.
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RENTAL OF SPECIALIST VEHICLES

TRUCK CARE offers rental of municipal vehicles
which can be used in any city. Available vehicles
are based on well-known and respected truck
models, such as MERCEDES, VOLVO, MAN, DAF
and SCANIA. The offered models guarantee high
usability — these will pass the test while performing
municipal tasks in cities, ensuring cleanliness in
every place. To meet the highest ecological
standards, we also offer a range of CNG-powered
vehicles.

Our refuse lorries offer load capacities from 7 m3

W; @ 7~ Y. @ to 22 m3, while our hook loaders and skip loaders

Ol =) have load capacities from 5 to 30 t.

Waste collection Vehicles with hook-lift Vehicles with gantry )
vehicles devices (hook loader device (skip loader Aol <
trucks) trucks)
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RENTAL OF SEMI-TRAILER TRUCKS

We specialise in the rental of spacious semi-trailer
trucks and those equipped with BDF transport
systems.

Cubic kits are an ideal solution for transporting bulk
cargo, such as foamed polystyrene, windows or car
parts in special box pallets. By choosing BDF systems,
we have the opportunity to transport various types of
cargo without having to replace or expand the fleet.
The choice of such solution also allows for better
utilisation of existing equipment.

Avalilable brands:
[__I==I3  DAF MAN, Volvo, Mercedes-Benz
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TRUCK CARE SERVICE NETWORK

The strength of TRUCK CARE is its extensive
service network, which ensures that our customers
have constant access to contract repair services.

We operate throughout Poland — we have 20
authorised service centres. These are modern
facilities where we perform complex repairs and
provide access to wide range of spare parts.

In addition, we work with service centres all over
Europe, so we can ensure that your rental fleet is
supported, regardless of the direction in which your
company operates.
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AUTHORISED SERVICE NETWORK
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Gdansk
Koszalin

Szczecin
Bydgoszcz

Gorzéw Wielkopolski
Poznan

Wroctaw

Opole

= Suwatki

Biatystok

ol Ostroteka

Warszawa

todz

Lublin

Sosnowiec

Ruda $laska

Krakow

20 own services and 5 partner services
239 repair stations
28,868 m? of total workshop floor space

more than .400 mechanics of various
specialisations

authorisations of DAF, MAN, I[VECO, KOEGEL
and many others

body and paint services

full claim settlement

extensive spare parts sales network

remote technical monitoring of vehicles via DBK

Fleet Management
S




SERVICE NETWORK o G e

Our service stations are equipped with modern hardware for full diagnostics, as well

Full diagnostics and as comprehensive body and paint facilities. We provide all types of bodywork services

comprehensive body — from removing the effects of minor bumps to repairs after serious incidents. We also

and paint shop provide specialist services in frame straightening, cab repairs and regeneration of
damaged components — hubs, clamps, frames and rims.

In our service network we sell original spare parts of DAF, IVECO, MAN, Kogel brands
and high quality substitutes for all brands of trucks, vans, trailers, semi-trailers and
buses.

Wide range of spare
parts

Our service stations offer a prompt service, so that vehicles are back in business in
the shortest possible time. We provide customers with comfortable waiting conditions

Instant service for repair in most of our service points. We offer 24-hour roadside assistance with
service vehicles arriving at the scene of the breakdown.

Vehicle di f Our service network is supplemented by state-of-the-art district vehicle diagnostic
e _'C € diagnoslic stations where, in addition to periodical inspections, we carry out analyses and
stations technical opinions for external customers.
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FLEET MANAGEMENT
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¢ TRUCK CARE rental is not just about vehicles and contracted services, such as maintenance or insurance.

We go a step further and offer our customers a fleet management service.

¢ \We provide a comprehensive service for your company’s fleet — including vehicles that are not covered by

TRUCK CARE rental.

0O
O-

24h fleet
supervision

®)
S

Dedicated advisors

Vehicle-related
administration

Scheduled
maintenance
service,
assistance

o

Vehicle
registration

Claim
settlement

oS

Vehicle monitoring
using telematics
tools
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VEHICLE RETURNS




VEHICLE RETURNS

An important aspect of vehicle rental is to reduce costs and
time taken by our customers to return the vehicle at the end of
the contract. We strive to simplify procedures and give advice
on how to operate the rented vehicle economically and safely.

At TRUCK CARE we insist on clear and simple terms and
conditions — including the return of vehicles.

We want returns to be as smooth as possible for our
customers, which is why we have a dedicated brochure
showing how a vehicle should look when it is returned
after a contract.
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Instrukcja zwrotéw
POjazdow

+48 660 123 000
INFOLINIA 24/7
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THANK YOU FOR YOUR ATTENTION

Call us, write to us! We are at your disposal.

+48 660 123 000

@ kontakt@truckcare.pl

www.truckcare.pl

TRUCK CARE Sp. z 0.0. | 2022
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